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SchoolMessenger

Parents and Guardians:

Parents do not need to sign up as a subscriber to receive PGCPS text messages
(such as inclement weather closings). Instead, parents should ensure all contact
information including home, cell, and work numbers as well as email addresses are

all up to date in ParentVUE.

If a parent or guardian wants to receive information from the Board of Education
members, they should sign up for an account on SchoolMessenger. They should
follow the steps below and select the appropriate topics as a community member.
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How to Sign Up for School
Messenger for Parents (who want
to receive Board of Education
member news), Community
Members and PGCPS Employees

How to Sign Up
for v

SchoolMessenger

In order to utilize this feature simply follow the steps below to create an account
through the secure web site provided by SchoolMessenger.

Steps for setting up your account:

Note: If you encounter issues during the sign-up process, please contact
SchoolMessenger for assistance. You may contact them by phone, email or
chat: https//www.schoolmessenger.com/support

1. Click here to access SchoolMessenger
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2. Click the Sign Up Now link near the bottom of the page.

\\? SCHOOLMESSENGER'

Phone, Email, and SMS Text Messages

Get the latest communication from Prince George's County Public Schools.

Email: || |
Password (case sensiwe},‘ |Fcrgm your password? Click
Here

} Fie, ) First time user?

+ Sign In

© 2021 Intrade Corperation. All Rights Reserved.

3. You will be taken to the Sign Up page where you will need to confirm the
encrypted image, your name, a valid email address and a password. You'll
use your email address and the password you enter here to sign in later. (Note:
PGCPS Employees - use a PERSONAL email address, not your @pgcps email
address). Review and accept the Terms of Service. Click Create Account when
you are done. [Note: SchoolMessenger has a strict privacy policy and does not
sell or distribute your contact information to any 3" party]
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Create a New Account

Please complete this form to create your account. A confirmation code will be sent to activate your new account so a
valid email address is required. Your password must be at least 5 characters long and cannot be similar to your first
name, last name, or email address.

Captcha

- ‘l\ Try Another

:'h. First Name /4,

Last Name

Account Email

Confirm Email

Password /2,

Confirm
Password

Terms Of Service Reliance Communications, Inc. Terms of Service

1. Product. This agreement covers the Reliance Communications, Inc.
Subscriber Self-Signup portal, an online communications application, and
any new features that augment or enhance the current communications
application. Reliance Communications, Inc. may update the content,
functionality, and user interface of the Service from time to time in its sole
discretion and in accordance with this Agreement.

2. Terms of Service. User acknowledges and agrees to the following

Accept Terms /A, O

« Create Account

Return to Sign In

4. This page will become the Account Activation page. Keep this page open. You
only have 24 hours to activate your account. If you do not activate your
account within 24 hours, you will need to start the process over again. If the
account activation page gets closed, you can use this link:
https://asp.schoolmessenger.com/pgcps/subscriber/activate.php?n.

) SCHOOLMESSENGER'

Activate Account

You should have received an email containing a confirmation code. Please enter it below along with your password.

Password: [ ]

Return to Sign In

© 2021 Intrado Corporation. All Rights Reserved.

5. Check your email. There will be an Account Activation email from
noreply@accounts.schoolmessenger.com with the subject Account Activation,
which contains an activation code to activate your account; activation codes are
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valid for 24 hours. After receiving the activation code, please return to the login
page and enter the code provided.

< SchoolMessenger Friday
W To: Gina@gmail.com >

Account Activation

Welcome to SchoolMessenger!

Enter Confirmation Code:
ZXGjb60FTzW{7BX1zLQOSsA

This confirmation code will only be valid for 24 hours.
This is an auto-reply email.Please do not reply.

Thank you,
SchoolMessenger

6. Once you've activated your account, you're ready to select your notification
preferences. Log into SchoolMessenger using the same link as step 1 and click
on the contact info tab. Click “Add More” to add phone or text numbers that you
would like to receive notifications on.
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Pri G 's C: Public School
SchoolMessenger S e S

Contact Info

Notification Preferences

Contact Information Type Status Actions

.gina@gmail.com Email Active Account Email cannot be removed

|~ Click here to add phoneltext.

. In addition to Emergency notifications, | would like to receive the following types of announcements:

@ O attendance {Attendance)
General (General Announcements)
Survey (Surveys)
Classroom Messaging (Classroom
Messaging)

Language & @ English
O Espariol

Tooics  [] BOF Chair Dr. .luanita Miller

7. You will need to verify any additional phone numbers you add for phone calls

and/or text messages.

SchoolMessenger

Contact Info

Add Contact Information

You must follow these steps within 24 hours to complete this addition to your account.

Progress
Print this page now

w Select Type
Your phone number will be here.
Step 1: You must call from the phong{(301) 555-5555) in order to verify your caller ID.
[ Activate . I your phone service has caller idel st ked, you must first dial *82 to unblock it for this call.
Step 2: Call (833) 792-0789
Step 3: When prompted, select option 2.

Step 4: When prompted, enter this activation code You will see a tlllitll.le code here.
CO

Step 5: When the call is complete, log back into your 3 Unt to edit your notification preferences.

w? Enter Contact Info

4= Done
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8. After completing your contact information, you can select your notification
preferences under the Interest section. Simply select the type(s) of
notifications you wish to receive and the groups to which you belong:
a. Announcements- type of communications you want to receive notifications
for; select one or more.
b. Language- select one.

c. Topics- optional; select one or more.

. In addition to Emergency nofifications, | would like to receive the following types of announcements:

@ [ Attendance {Attendance) /\

General {General Announcements)
Select one or more.
O Survey (Surveys)

(J Classroom Messaging (Classroom
Messaging)

9. When you have finished making selections click Save.
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TOTEICET CIEnn e I

(Lanl;uage 2

& English *
.. Espafiol

SchoolMessenger

f Topics

M

BOE Chair

BOE District 1

BOE District 2
__| BOE District 3
Strother

| BOE District 4
Stafford

| BOE District 5
Ahmed

_ BOE District &
_ BOE District 7
Harrig Il

| BOE District 8
Burroughs, 0

) BOE District 9
| BOE Member
_ BOE Membaer
_] BOE Membar

_ BOE Student Mamber
_| Capital Programs Procurement

Opporunities

" Camrmurity Partnerships
) Male Educators Natwork (M_E.N.)

Hecysling

Select ona.

=

Oplional; sebact
ofE OF mane.

Remember to click SAVE!

You can check your messages on the messages tab.
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SchoolMessenger

Contact Info My Account

Welcome - Gina

Messages from the last 30 days

Mo Messages

Thank you for signing up and we hope you enjoy the SchoolMessenger
system!

CONTACT

Prince George's County Public Schools
Sasscer Administration Building

14201 School Lane

Upper Marlboro, MD 20772

301-952-6000

ABOUT PGCPS

About PGCPS

Board of Education
Community Partnerships
Directories

District Performance Dashboards
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Facts and Figures
Gmail Login
Parents

Staff Portal
Students
Superintendent

Careers

ASSISTANCE

Anti-Bullying

Doing Business With Us

Family and School Partnerships
Ombudsman

Report Fraud

Student Safety

How to request to use a building
How to Order a Duplicate Diploma
How to Order a Student Transcript

Contact Us

TERMS OF USE

Privacy Policy
Nondiscrimination
Translation Disclaimer

Website Accessibility Requests and Feedback Form
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